SPECIAL CONDITIONS
Crisis Intervention Response for the Indiana Government Center Complex
Health and Hospital Corporation of Marion County, Inc. (Midtown)
SFY 2012 (July 1, 2011 — June 30, 2012)

Contractor will provide services to persons/consumers, who exhibit behaviors indicating a
need for mental health intervention/services, who present themselves at the Indiana
Government Centers, North or South, or the State Capitol Building [collectively IGC],
during regular State business hours.

Services will be accessed through the Contractor's Assessment Team.

The Assessment Team will dispatch a therapist to the IGC to assess the person in need
of appropriate intervention/services.

Response time for the intervention/services will be no more than sixty (60) minutes from

the time of the initial call to the Contractor's Assessment Team. Contractor is required to
contact the Division of Mental Health and Addiction (DMHA) prior to updates or revisions
affecting the response time.

Contractor will meet with the representatives of the DMHA and other agencies serving
vulnerable individuals to review protocol for accessing these services.

Calls to the Contractor’s Assessment Team will be channeled through the DMHA for all
agencies.

Contractor must submit a report for each incident for which the Assessment Team
dispatches a therapist to the IGC. The report shall include a summary of the incident
response and the case status.

Contractor will bill in the amount of up to nine hundred dollars ($900) per intervention with
a cap of five (5) interventions. The amount billed for these services shall not exceed four
thousand five hundred dollars ($4,500) for state fiscal year 2012. Contractor will submit
vouchers on forms provided by the Family and Social Services Administration (FSSA).

Sub-service: Crisis Intervention Response for the Indiana Government Center Complex
Health and Hospital Corporation of Marion County, Inc. (Midtown)
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